ANNOUNCEMENT S
16 February 2010 N E - Cavital”

Please be advised, effective February 15, 2010 all appraisals on FHA loans with case numbers ordered on February
15, 2010 or after must be ordered thru the PCM Valuation Department.

Primary Capital is implementing this procedure due to FHA Mortgagee letter ML-2009-28 related to appraiser
independence. (Note: full version can be found on Allregs or HUD website)

The procedure to order a FHA appraisal is the same procedure as ordering a conventional HVCC appraisal. The PCM
loan processor will obtain the case number ONLY from FHA connection. (they cannot choose/ select the appraiser)
The PCM Valuation Dept will assign the appraiser and submit the order. The Valuation Dept will also log the
appraisal into FHA Connection. Please do not call or contact the FHA Roster appraiser- any communication with the
FHA Roster appraiser will come from the PCM Valuation Dept.

(See page 2 for a screen shot listing all specific data required to place an order.)

ML 2009-28: Appraiser Independence (09/18/09)

This Mortgagee Letter provides clarification and reaffirms Federal Housing Administration (FHA) appraisal
requirements related to appraiser independence and announces new requirements pertaining to entities that are
eligible to order appraisals for FHA insured mortgages. FHA has long advised lenders and appraisers of the
importance of appraiser independence in the context of generally accepted prudent lending practices. In this
mortgagee letter, FHA reiterates the importance of appraiser independence, and advises of new requirements
regarding who is eligible to request an appraisal from an FHA Roster appraiser. The new requirements set forth in
this mortgagee letter will be effective for all case nhumbers assigned on or after February 15, 2010.. The existing
requirements will remain in effect.

New Requirements

Prohibition of mortgage brokers and commission based lender staff from the appraisal process

Historically FHA prohibited mortgagees from accepting appraisal reports completed by an appraiser selected,
retained or compensated, in any manner by real estate agents. To ensure appraiser independence, FHA approved
lenders are now prohibited from accepting appraisals prepared by FHA Roster appraisers who are selected, retained
or compensated in any manner by a mortgage broker or any member of a lender’s staff who is compensated on a
commission basis tied to the successful completion of a loan.

Appraiser Selection in FHA Connection

Lenders are responsible for assuring that the appraiser who actually conducted the appraisal used for the FHA
insured mortgage is correctly identified in FHA Connection. FHA has found that, on numerous occasions, the name of
an appraiser in the appraiser log-in screen is not the appraiser who actually completed the appraisal. Lenders who
fail to assure that the FHA Connection reflects the correct name of the appraiser will be subject to administrative
sanctions.

The appraisal order system has been updated to accommodate the FHA appraisal orders. See new fee sheet for all
appraisals ordered on February 15, 2010.

\ /

NMLS # 3076NMLS




SCREEN SHOT

& pit: il
‘ . EI http://www.pcmretail.com/appraisals/orderappraisal.aspx?loannum=3000071953 - @

1‘& Favorites | '1‘1_5 9 Suggested Sites » @ | Web Slice Gallery v @ Customize Links @ | E3 & | Free Hotmail ® Windows Marketplace g | Windows Media g‘ Windows

|88 v|@Wefcometolnterl[anZ,... |@Prim3!y(‘ap'ﬁal Mortga... x |7| - v [ @ v Pagev Safety~v Toolsv (@~ aii

Alt95 |/ Conforming High Balance /i Conforming 0 / Conforming Pl // DU Refi Plus // FHA J/ Freddie Relief Refi // Jumbo Arms I/ USDA I VA -

c’ ORDER RETAIL APPRAISALS

LOAN INFORMATION: PAYMENT COLLECTION OPTIONS: .
Loan Humber: 3000071953 - | @ pay For Appraisal Now With A Credit Card
Borrower: SANDERS (2 Pay For Appraizal Now With A Check
APPRAISER WATCH ) Collect Appraisal Fee At Closing
£ Borrower Email:
BYTEPRO INSTALL
POLICIES/PROCEDURES APPRAISAL SERVICE TYPE:
CONTACT FOR ENTRY INFORMATION: P
MARKETING | Order Amount: $325.00
LICENSED STATES Service Type: | Full Appraisal :
5 Phone Number: Iy S S,
ING LOANS
B - Alt Number: [ T
CURRENT PIPELINE REPORT CREDIT CARD INFORMATION:
If there are specific access instructions, email instructions to
ESTIMATED CLOSINGS REPORT Valuationi@Primarycapital. Com. Please reference property address Credit Card Num: I =
' and loan number. T
CLOSED REPORT Expiration Date: | ik (mm/!yy}
SALES CONTRACT INFORMATION: Security Code/CVVZ: I
Required: Upload Sales Contract B | codtcand | Visa E[
IF YOU ARE SHOPPING FOR A
HOME MORTGAGE, VISIT OUR Street Address: |
Consumer Site. FHA CASE NUMBER INFORMATION:
FHA Case Mumber information is not required for this loan. | : i i |
Submit Order
Click the Submit button when all fields have been completed.
Primary Capital Advisors /f NMLS 3076 // 1.877.680.1270 tol-free // info@primarycapital. com/f 1000 Parkwood Circle, Suite 600, Atlanta, Georgia, 30338 =
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HVCC Appraisal Board
Fee Schedule

State 1004 w1 Q0AMC 1004110048 with 20585 0r 1074 Field Review Final FHA
216 and 1007 Exteriar Inspection
AL $3s0 FA7 5 $225 225 5100 400
AR $3s0 FA7 5 $225 225 5100 400
Co 325 F450 $225 225 5100 P35
FL 5300 425 $225 225 5100 a0
72N 325 F450 $225 225 5100 P35
K 5300 425 $225 225 5100 a0
WD 325 F450 $225 225 5100 P35
M= 325 F450 $225 225 5100 P35
MC 325 F450 $225 225 5100 P35
H 5300 425 $225 225 5100 a0
Ik 325 F450 $225 225 5100 P35
o 325 F450 $225 225 5100 P35
TH 325 F450 $225 225 5100 P35
T 325 F450 $225 225 5100 P35
W, 325 F450 $225 225 5100 P35

ken field reviews are required and the original appraisal was completed by an appraiser on the Primary Capital
Appraisal Board, Primary Capital will absorb the cost of the fisld review: aporaisal,

The above table does not apply for all property types, The below will be negotiated on an assignment

basis:

Rural property

Property with = 5 acres
Property with lakefiver /beach/pond frontage
Property with golf course frontage
Property valued aver 1 million

Higtaoric homes






